How do you correct your personal information?

How we correct your information
Contact us if you think there is something wrong with the information we hold about
you and we’ll try to correct it if it's:

e inaccurate;

e out-of-date;

e incomplete;

e irrelevant; or

¢ misleading.

If you are worried that we have given incorrect information to others, you can ask us
to tell them about the correction. We'll try and help where we can - if we can’t, then
we’ll let you know in writing.

What additional things do we have to do to correct your credit
information?

If you ask us to correct credit information, we will help you with this in the following
way.

Helping you manage corrections

Whether we made the mistake or someone else made it, we are required to help you
ask for the information to be corrected. So we can do this, we might need to talk to
others. However, the most efficient way for you to make a correction request is to
send it to the organisation which made the mistake.

Where we correct information

If we’re able to correct the information, we’ll let you know within five business days
of deciding to do this. We’ll also let the relevant third parties know as well as any
others you tell us about. If there are any instances where we can’t do this, then we’ll
let you know in writing.

Where we can’t correct information

If we’re unable to correct your information, we’ll explain why in writing within five
business days of making this decision. If you have any concerns, you can access our
external dispute resolution scheme or make a complaint to the Office of the Australian
Information Commissioner.

Time frame for correcting information
If we agree to correct your information, we’ll do so within 30 days from when you
asked us, or a longer period that’s been agreed by you.

If we can’t make corrections within a 30 day time frame or the agreed time frame, we
must:
e |et you know about the delay, the reasons for it and when we expect to resolve
the matter;
e askyou to agree in writing to give us more time; and
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e let you know you can complain to our external dispute resolution scheme or
the Office of the Australian Information Commissioner.

How do you make a complaint?

How do you generally make a complaint?
If you have a complaint about how we handle your personal information, we want to
hear from you. You are always welcome to contact us.

You can contact us by using the details below
Name: Robin Pereira

Phone Number: 0416773502

Email: robinp@asia.com

We are committed to resolving your complaint and doing the right thing by our
customers. Most complaints are resolved quickly, and you should hear from us within
five business days.

Need more help?
If you still feel your issue hasn't been resolved to your satisfaction, then you can raise
your concern with the Office of the Australian Information Commissioner:

e Online: www.0aic.gov.au/privacy

e Phone: 1300 363 992

e Email: enquiries@oaic.gov.au

e Fax: +61 2 9284 9666

¢ Mail: GPO Box 5218 Sydney NSW 2001 or GPO Box 2999 Canberra ACT 2601

If you are located in the EEA, you can contact the relevant data protection authority
(for example in the place you reside or where you believe we breached your rights).
For example, the Office of the UK Information Commissioner:

Office of the UK Information Commissioner

® Online: www.ico.gov.uk

¢ Phone: 0303 123 1113

e Live chat: https://ico.org.uk/global/contact-us/live-chat

What additional things do we have to do to manage your complaints

about credit information?

If your complaint relates to how we handled your access and correction requests

You may take your complaint directly to our external dispute resolution scheme or the
Office of the Australian Information Commissioner. You are not required to let us try
to fix it first.
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For all other complaints relating to credit information

If you make a complaint about things (other than an access request or correction
request) in relation to your credit information, we will let you know how we will deal
with it within seven days.

Ask for more time if we can’t fix things in 30 days

If we can’t fix things within 30 days, we’ll let you know why and how long we think it
will take. We will also ask you for an extension of time to fix the matter. If you have
any concerns, you may complain to our external dispute resolution scheme or the
Office of the Australian Information Commissioner.

Letting you know about our decision

We’'ll let you know about our decision within 30 days or any longer agreed time frame.
If you have any concerns, you may complain to our external dispute resolution scheme
or the Office of the Australian Information Commissioner.

Your Rights under GDPR

If you reside in the EEA, you can also:

e object to the processing or your personal information or ask us to delete, or
restrict or stop using your personal information. There may be circumstances
where we are required to, or entitled to retain or continue using your
information.

e withdraw your consent to our processing of your information. We may
continue to process our information if we have another legitimate ground to
do so.

e ask us to send an electronic copy of your personal information, including to
another organisation.

You can contact us if you wish to exercise these rights. See ‘Contact Us’ for more
information If we refuse any request you make in relation to these rights, we will
write to you to explain why and how you can make a complaint about our decision.

Contact Us

We care about your privacy. Please contact us if you have any questions or comments
about our privacy policies and procedures. We welcome your feedback.

You can contact us by using the details below:
Name: Robin Pereira

Phone Number: 0416773502

Email: robinp@asia.com

What if you want to interact with us anonymously or use a pseudonym?
If you have general enquiry type questions, you can choose to do this anonymously or
use a pseudonym. We might not always be able to interact with you this way, however,
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as we are often governed by regulations that require us to know who we’re dealing
with. In general, we won’t be able to deal with you anonymously or where you are
using a pseudonym when:
e itisimpracticable; or
e we are required or authorised by law or a court/tribunal order to deal with
you personally.

What do we do with government-related identifiers?

In certain circumstances we may be required to collect government-related identifiers
such as your tax file number. We will not use or disclose this information unless we
are authorised by law.

Changes to this Privacy Policy

This Policy may change. We will let you know of any changes to this Policy by [posting
a notification on our website, correspondence via post or e-mail or you may contact
us for a copy of the most up to date policy at any time/ or specify other method].
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